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We livein the age of Computer Business Systems (CBSs)—the highly complex, computer-intensive
management programs on which large organizations increasingly rely. In Mindless, Simon Head argues that
these systems have come to trump human expertise, dictating the goals and strategies of awide array of
businesses, and de-skilling the jobs of middle class workersin the process. CBSs are especially
dysfunctional, Head argues, when they apply their disembodied expertise to transactions between humans, as
in health care, education, customer relations, and human resources management. And yet there are industries
with more human approaches, as Head illustrates with specific examples, whose lead we must follow and
extend to the mainstream American economy.

Mindless illustrates the shortcomings of CBS, providing an in-depth and disturbing look at how human
dignity is dipping as we become cogs on awhite collar assembly line.
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From reader reviews:
Patricia Joyner:

Why don't make it to become your habit? Right now, try to prepare your time to do the important take action,
like looking for your favorite publication and reading a book. Beside you can solve your problem; you can
add your knowledge by the publication entitled Mindless: Why Smarter Machines are Making Dumber
Humans. Try to make book Mindless: Why Smarter Machines are Making Dumber Humans as your good
friend. It means that it can to be your friend when you truly feel alone and beside regarding course make you
smarter than in the past. Yeah, it isvery fortuned to suit your needs. The book makes you alot more
confidence because you can know anything by the book. So , let's make new experience along with
knowledge with this book.

Shirley Glover:

The book Mindless: Why Smarter Machines are Making Dumber Humans can give more knowledge and
information about everything you want. Why then must we leave a very important thing like a book
Mindless. Why Smarter Machines are Making Dumber Humans? Some of you have a different opinion about
reserve. But one aim which book can give many factsfor us. It is absolutely appropriate. Right now, try to
closer with your book. Knowledge or information that you take for that, you are able to give for each other;
you are able to share al of these. Book Mindless: Why Smarter Machines are Making Dumber Humans has
simple shape however, you know: it has great and massive function for you. Y ou can look the enormous
world by open and read abook. So it is very wonderful.

Celeste Silver:

Many people spending their time by playing outside along with friends, fun activity having family or just
watching TV 24 hours aday. Y ou can have new activity to invest your whole day by reading through a book.
Ugh, do you think reading a book really can hard because you have to use the book everywhere? It dl right
you can have the e-book, bringing everywhere you want in your Smartphone. Like Mindless: Why Smarter
Machines are Making Dumber Humans which is obtaining the e-book version. So , why not try out this
book? Let's view.

Martha Royal:

In this particular erawhich isthe greater man or who has ability to do something more are more important
than other. Do you want to become one among it? It is just simple way to have that. What you need to do is
just spending your time little but quite enough to get alook at some books. On the list of books in the top
collection in your reading list is Mindless: Why Smarter Machines are Making Dumber Humans. This book
and that is qualified as The Hungry Inclines can get you closer in turning into precious person. By looking
way up and review this guide you can get many advantages.
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