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With a focus on strategy and implementation, James Chang discusses business management practices
and the technology that enables them. He analyzes the history of process management practices and
demonstrates that BPM practices are a synthesis of radical change and continuous change practices.
The book is relevant to both business and IT professionals who are presented with an integrated view
on how various management practices merge into BPM. This volume describes the many technologies
that converge to form a Business Process Management System (BPMS), illustrating its standards and
service-oriented architecture.

About the Author

James Chang is the founder and president of Ivy Consultants, Inc. He has extensive experience implementing
Enterprise Resource Planning (ERP)–enabled business solutions and process-centric integration solutions for
Fortune 500 companies. Mr. Chang has written several articles on BPM and EAI. He graduated cum laude
with a Bachelor of Science degree in operations research and industrial engineering from Cornell University.
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From reader reviews:

Micheal Taylor:

In this age globalization it is important to someone to obtain information. The information will make a
professional understand the condition of the world. The condition of the world makes the information better
to share. You can find a lot of references to get information example: internet, magazine, book, and soon.
You can view that now, a lot of publisher this print many kinds of book. The particular book that
recommended to you personally is Business Process Management Systems: Strategy and Implementation this
publication consist a lot of the information in the condition of this world now. This kind of book was
represented how do the world has grown up. The language styles that writer require to explain it is easy to
understand. The writer made some study when he makes this book. That's why this book suited all of you.

Rosa Rogers:

Many people spending their time by playing outside along with friends, fun activity together with family or
just watching TV the whole day. You can have new activity to enjoy your whole day by reading a book.
Ugh, do you think reading a book can really hard because you have to use the book everywhere? It all right
you can have the e-book, taking everywhere you want in your Mobile phone. Like Business Process
Management Systems: Strategy and Implementation which is obtaining the e-book version. So , why not try
out this book? Let's see.

Ethelyn Allen:

As we know that book is very important thing to add our information for everything. By a e-book we can
know everything you want. A book is a list of written, printed, illustrated or maybe blank sheet. Every year
has been exactly added. This book Business Process Management Systems: Strategy and Implementation
was filled regarding science. Spend your free time to add your knowledge about your technology
competence. Some people has various feel when they reading any book. If you know how big advantage of a
book, you can experience enjoy to read a book. In the modern era like at this point, many ways to get book
you wanted.

Arthur Freeman:

Many people said that they feel bored when they reading a book. They are directly felt the item when they
get a half regions of the book. You can choose the particular book Business Process Management Systems:
Strategy and Implementation to make your own personal reading is interesting. Your own personal skill of
reading talent is developing when you such as reading. Try to choose basic book to make you enjoy to study
it and mingle the idea about book and reading especially. It is to be 1st opinion for you to like to open up a
book and go through it. Beside that the e-book Business Process Management Systems: Strategy and
Implementation can to be a newly purchased friend when you're sense alone and confuse using what must
you're doing of that time.
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