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The ITIL service design stage of the ITIL service management framework offers global best-practice
guidance to IT practitioners and business leaders wanting to move their IT strategy forward. This step-by-
step approach to planning focuses on quality and efficiency, leading to robust IT services that will stand the
test of time.

Understanding IT practices, processes and their governing policies will lead to excellence in IT service
design. This publication describes an approach to ensure the most relevant IT services are introduced into
fully supported environments, meeting an organization's current and future business needs. Valuable on its
own, ITIL Service Design will give even greater benefits when used as part of the fully integrated approach
described by the other core publications in the ITIL lifecycle suite.

This publication represents the combined experience and knowledge of practitioners from across the world.
It contains the knowledge and skills needed to design IT solutions that consistently meet customers'
requirements and deliver targeted benefits to businesses.

Key benefits

• Covers the principles, methods, practices and tools needed to design effective, measureable and scalable IT
services

• Demonstrates how service design can deliver organizational benefits, including reduced costs, improved
quality and consistency, and greater customer satisfaction

• Provides working templates and examples for putting IT service design principles into action straightaway.

Anyone considering ITIL professional accreditation should note that this is the only source from which the
ITIL exam questions are taken.

ITIL Service Design is part of the most widely recognized framework for IT service management in the



world, used by thousands of organizations - small and large - from both public and private sectors.
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From reader reviews:

Michael Trejo:

As people who live in the particular modest era should be change about what going on or information even
knowledge to make these individuals keep up with the era and that is always change and make progress.
Some of you maybe will probably update themselves by reading books. It is a good choice to suit your needs
but the problems coming to anyone is you don't know what one you should start with. This ITIL Service
Design (ITIL Lifecycle Suite) is our recommendation to cause you to keep up with the world. Why, since
this book serves what you want and wish in this era.

Christopher Hill:

Typically the book ITIL Service Design (ITIL Lifecycle Suite) has a lot of knowledge on it. So when you
check out this book you can get a lot of benefit. The book was written by the very famous author. The writer
makes some research previous to write this book. This particular book very easy to read you will get the
point easily after scanning this book.

Roger Richmond:

Reading a book to be new life style in this season; every people loves to examine a book. When you study a
book you can get a lots of benefit. When you read ebooks, you can improve your knowledge, mainly because
book has a lot of information on it. The information that you will get depend on what types of book that you
have read. If you would like get information about your examine, you can read education books, but if you
act like you want to entertain yourself look for a fiction books, such us novel, comics, and soon. The ITIL
Service Design (ITIL Lifecycle Suite) will give you a new experience in studying a book.

Georgia Yorke:

Many people spending their time period by playing outside along with friends, fun activity together with
family or just watching TV 24 hours a day. You can have new activity to shell out your whole day by
examining a book. Ugh, ya think reading a book really can hard because you have to accept the book
everywhere? It all right you can have the e-book, having everywhere you want in your Smartphone. Like
ITIL Service Design (ITIL Lifecycle Suite) which is getting the e-book version. So , why not try out this
book? Let's view.
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