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Project Report from the year 2014 in the subject Communications - Public Relations, Advertising,
Marketing, Social Media, grade: 1st Class/ 77%, University of Kent (Kent Business Schoal), course:
Business Administration (Marketing), language: English, abstract: The Saga Group isthe UK’ s leading
provider of products and services targeted to people aged 50 and above. These include insurance, personal
finance, the 7th most read paid for magazine in the UK (Press Gazette, 2013) and holidays. Saga Holidaysis
exploring aloyalty scheme proposa and the report provides a concept and comprehensive communications
plan.

The report provides a contextual analysis of the UK travel industry and outlines that Saga offers holidays
which are focused on value and quality. Thisis supported with a perception map which highlights how there
are anumber of competitors within the all-inclusive segment. Following thisis a SWOT analysis outlining
the internal capabilities and the external options of Saga Holidays. Based on primary research with 50
respondents and secondary sources the segmentation of the target customers has identified 3 groups who the
loyalty scheme should be targeted at.

The Saga One loyalty card rewards the customer with what they want. Saga One is a customer focused
loyalty scheme offering exclusivity, experiences and most importantly simplicity. The strategy suggested is
over a 12-month period and in total has 6 objectives that it will seek to achieve by applying the DRIP
framework and pull strategies. Based on the strategic analysis the communications mix uses a combination
of above and below the line methods. The scheme will be communicated using Sagas well-established
channels and advertising, the report presents pre tested concepts in Appendix P.

The Saga One loyalty scheme has three key themes of Exclusivity, Experience and Simplicity, thesefit into
the ‘Wow’ trend of loyalty. The key segments are targeted using a combination of Internet, Advertising and
Public Relations to provide the most effective coverage within the budget set.

Finally the report provides afull budget and Gantt chart for the 12 months of communicating the loyalty
scheme. In order to use the time effectively, the magjority of activitiesare ‘dip’ related in order to keep
customers aware of the loyalty scheme and what it represents.
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From reader reviews:
Johnnie Santiago:

Book isto be different for every single grade. Book for children until finally adult are different content. To
be sure that book is very important for us. The book Marketing Communications Report. Communications
Strategy with Budget and Timings Plan: A Report Outlining a Marketing Communications Campaign for
Saga ... and its Potential Customer Loyalty Scheme seemed to be making you to know about other
information and of course you can take more information. It is extremely advantages for you. The guide
Marketing Communications Report. Communications Strategy with Budget and Timings Plan: A Report
Outlining a Marketing Communications Campaign for Saga ... and its Potential Customer Loyalty Schemeis
not only giving you much more new information but also being your friend when you experience bored. Y ou
can spend your own personal spend time to read your publication. Try to make relationship while using book
Marketing Communications Report. Communications Strategy with Budget and Timings Plan: A Report
Outlining a Marketing Communications Campaign for Saga ... and its Potential Customer Loyalty Scheme.

Y ou never truly fedl lose out for everything should you read some books.

Gary Morréll:

This Marketing Communications Report. Communications Strategy with Budget and Timings Plan: A
Report Outlining a Marketing Communications Campaign for Saga ... and its Potential Customer Loyalty
Scheme usually are reliable for you who want to certainly be a successful person, why. The explanation of
this Marketing Communications Report. Communications Strategy with Budget and Timings Plan: A Report
Outlining a Marketing Communications Campaign for Saga ... and its Potential Customer Loyalty Scheme
can be on thelist of great books you must have is actualy giving you more than just simple examining food
but feed you with information that maybe will shock your prior knowledge. This book is handy, you can
bring it just about everywhere and whenever your conditions in e-book and printed types. Beside that this
Marketing Communications Report. Communications Strategy with Budget and Timings Plan: A Report
Outlining a Marketing Communications Campaign for Saga ... and its Potential Customer Loyalty Scheme
forcing you to have an enormous of experience for instance rich vocabulary, giving you tryout of critical
thinking that could it useful in your day pastime. So, let's have it and enjoy reading.

Susan Preuss.

People livein this new time of lifestyle aways make an effort to and must have the extra time or they will
get great deal of stress from both day to day life and work. So , whenever we ask do people have spare time,
we will say absolutely without a doubt. People is human not a robot. Then we question again, what kind of
activity are there when the spare time coming to an individual of course your answer will unlimited right.
Then do you ever try this one, reading textbooks. It can be your alternative with spending your spare time,
the book you have read is usually Marketing Communications Report. Communications Strategy with
Budget and Timings Plan: A Report Outlining a Marketing Communications Campaign for Saga ... and its
Potential Customer Loyalty Scheme.



Jerold Niemi:

Areyou kind of active person, only have 10 as well as 15 minute in your morning to upgrading your mind
skill or thinking skill perhaps analytical thinking? Then you are receiving problem with the book in
comparison with can satisfy your limited time to read it because all of this time you only find guide that need
more time to be go through. Marketing Communications Report. Communications Strategy with Budget and
Timings Plan: A Report Outlining a Marketing Communications Campaign for Saga ... and its Potential
Customer Loyalty Scheme can be your answer mainly because it can be read by an individual who have
those short spare time problems.
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