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Measuring the User Experience was the first book that focused on how to quantify the user experience. Now
in the second edition, the authors include new material on how recent technologies have made it easier and
more effective to collect a broader range of data about the user experience.

Asmore UX and web professionals need to justify their design decisions with solid, reliable data, Measuring
the User Experience provides the quantitative analysis training that these professionals need. The second
edition presents new metrics such as emotional engagement, personas, keystroke analysis, and net promoter
score. It also examines how new technologies coming from neuro-marketing and online market research can
refine user experience measurement, helping usability and user experience practitioners make business cases
to stakeholders. The book also contains new research and updated examples, including tips on writing online
survey questions, six new case studies, and examples using the most recent version of Excel.

- Learn which metrics to select for every case, including behavioral, physiological, emotional, aesthetic,
gestural, verbal, and physical, as well as more specialized metrics such as eye-tracking and clickstream
data.

- Find avendor-neutral examination of how to measure the user experience with web sites, digital products,
and virtually any other type of product or system.

- Discover in-depth global case studies showing how organizations have successfully used metrics and the
information they revealed.

- Companion site, www.measuringux.com, includes articles, tools, spreadsheets, presentations, and other
resources to help you effectively measure the user experience
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From reader reviews:
Beverly Dyar:

What do you think about book? It isjust for students since they are still students or theitem for all peoplein
the world, what best subject for that? Just simply you can be answered for that concern above. Every person
has diverse personality and hobby for every single other. Don't to be compelled someone or something that
they don't would like do that. Y ou must know how great in addition to important the book Measuring the
User Experience: Collecting, Analyzing, and Presenting Usability Metrics (Interactive Technologies). All
type of book could you see on many methods. Y ou can look for the internet options or other social media.

Martin Elkins;

The particular book Measuring the User Experience: Collecting, Analyzing, and Presenting Usability Metrics
(Interactive Technologies) hasalot info on it. So when you make sure to read this book you can get alot of
benefit. The book was authored by the very famous author. Tom makes some research before write this

book. This particular book very easy to read you can find the point easily after perusing this book.

GinaKéler:

The reason? Because this Measuring the User Experience: Collecting, Analyzing, and Presenting Usability
Metrics (Interactive Technologies) is an unordinary book that the inside of the e-book waiting for you to
snap this but latter it will surprise you with the secret it inside. Reading this book adjacent to it was fantastic
author who write the book in such awesome way makes the content within easier to understand, entertaining
means but still convey the meaning completely. So, it is good for you because of not hesitating having this
any longer or you going to regret it. This unique book will give you alot of benefits than the other book have
got such as help improving your talent and your critical thinking method. So, still want to hold off having
that book? If | were being you | will go to the reserve store hurriedly.

Patsy Kuster:

Reading a book for being new life style in this 12 months; every people loves to study a book. When you
study a book you can get agreat deal of benefit. When you read publications, you can improve your
knowledge, because book has alot of information in it. The information that you will get depend on what
types of book that you have read. If you want to get information about your examine, you can read education
books, but if you act like you want to entertain yourself look for afiction books, this kind of us novel,
comics, and soon. The Measuring the User Experience: Collecting, Analyzing, and Presenting Usability
Metrics (Interactive Technologies) will give you new experience in studying a book.
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