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This volume examining key factors related to successful reference service practices provides librarians with
an important and significantly different perspective on the reference process. Author Jo Bell Whitlatch
describes the major factors that need to be considered to obtain a comprehensive view of the reference
process in academic libraries, arguing that the understanding of the reference process can be enhanced by
borrowing from current research in other disciplines that place an increasing emphasis on service
organizations rather than on manufacturing organizations. The book identifies major studies and theories
related to how people who are served participate in organizations. Further, Whitlatch discusses how such
studies can contribute to an understanding of the academic reference librarian's role. In addition, the study
that constitutes a central part of The Role of the Academic Reference Librarian reports on the results of
testing parts of a model of the reference process.

The material presented here is drawn from four principal sources: the literature on reference service; broader
literature on service organizations from the disciplines of business, psychology, and sociology; the author's
professional experience; and a detailed study of reference encounters in five academic libraries that assesses
reference service effectiveness by focusing on the librarian's perception of the quality of service, the library
users' perception of the quality of service, and whether or not the information sought was located. Included
are tables and figures that graphically enhance the text. For academic librarians and library researchers, the
volume will serve as a guide to designing studies of reference services that will add to the present
understanding of the subject. Graduate students in library and information science will find this handbook
indispensable for the successful practice of reference services.
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From reader reviews:

Norma Harrell:

The book The Role of the Academic Reference Librarian (New Directions in Information Management) can
give more knowledge and information about everything you want. Why must we leave a good thing like a
book The Role of the Academic Reference Librarian (New Directions in Information Management)? Wide
variety you have a different opinion about guide. But one aim in which book can give many information for
us. It is absolutely suitable. Right now, try to closer with the book. Knowledge or details that you take for
that, you can give for each other; you could share all of these. Book The Role of the Academic Reference
Librarian (New Directions in Information Management) has simple shape but you know: it has great and big
function for you. You can appear the enormous world by open and read a guide. So it is very wonderful.

Jennifer Barton:

Reading a guide tends to be new life style with this era globalization. With reading you can get a lot of
information that could give you benefit in your life. Together with book everyone in this world may share
their idea. Ebooks can also inspire a lot of people. Plenty of author can inspire all their reader with their story
as well as their experience. Not only the storyline that share in the textbooks. But also they write about the
ability about something that you need illustration. How to get the good score toefl, or how to teach children,
there are many kinds of book that exist now. The authors nowadays always try to improve their talent in
writing, they also doing some investigation before they write to their book. One of them is this The Role of
the Academic Reference Librarian (New Directions in Information Management).

Eden Cohn:

This The Role of the Academic Reference Librarian (New Directions in Information Management) is great
publication for you because the content that is certainly full of information for you who also always deal
with world and have to make decision every minute. This specific book reveal it information accurately
using great manage word or we can point out no rambling sentences inside. So if you are read this hurriedly
you can have whole data in it. Doesn't mean it only will give you straight forward sentences but challenging
core information with beautiful delivering sentences. Having The Role of the Academic Reference Librarian
(New Directions in Information Management) in your hand like having the world in your arm, details in it is
not ridiculous one. We can say that no book that offer you world throughout ten or fifteen small right but this
publication already do that. So , this is good reading book. Hey there Mr. and Mrs. occupied do you still
doubt in which?

Henry Jones:

As we know that book is very important thing to add our information for everything. By a e-book we can
know everything we wish. A book is a group of written, printed, illustrated or perhaps blank sheet. Every
year was exactly added. This e-book The Role of the Academic Reference Librarian (New Directions in



Information Management) was filled with regards to science. Spend your extra time to add your knowledge
about your technology competence. Some people has several feel when they reading a book. If you know
how big benefit from a book, you can sense enjoy to read a book. In the modern era like today, many ways to
get book which you wanted.
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